CODE OF
CONDUCT
“Our people are Our competitive advantage”

Welcome Message
from the CEO
On behalf of all of us at TRS,
welcome to our team! Whether you
are a team member in our stores,
working at our distribution centre’s
or joining us in the Store Support
Centre, we are pleased that you
have decided to join the TRS family
and we look forward to your
contribution to our journey.
To help ensure everyone feels safe and enjoys
coming to work, we have created this Code
of Conduct that outlines who we are, what we
do and what we expect from our team. It is the
responsibility of all team members to ensure they
have read, understood and always uphold the
Code of Conduct, so we can all help contribute
positively to the work environment.
Here at TRS we are constantly growing and
improving. Every team member, from our
leadership team to those of you on the front line
serving our customers, is responsible for ensuring
that we behave in a way that upholds our
company values, while all doing our part to build
sustainable growth.
Should you have any suggestions or comments
for improvement, or any questions about the
way we do things, please reach out to me on my
email askandre@rejectshop.com.au
Thank you for joining our team and we wish you
every success here at TRS!
CUSTOMER
OBSESSED
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RIGHT TEAM,
ONE TEAM

Andre Reich
CEO

LOWEST COST
COUNTS

OWN IT,
DO IT
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About
this Code
This Code outlines the standards
of conduct expected of all TRS
team members and leaders while
employed with TRS, which includes
when dealing with each other,
customers, suppliers, contractors,
shareholders and anyone we interact
with in our business.
It is everyone’s responsibility to ensure they are
following this Code of Conduct and are doing the
right thing. Whether you are a team member or
contractor, if you are doing work for or on behalf
of TRS it is expected that
you follow this Code
of Conduct and all
relevant policies and
procedures.
To the extent that the contents
of this policy refer to obligations
on TRS, they are guidelines for
management or summaries of
applicable legislative requirements
only and are not contractual terms,
conditions or representations on
which a team member may rely.
If there is anything in this document that
you don’t understand please speak to your
line manager or contact the People
and Culture team.

“Our people are Our competitive advantage”
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Working
for TRS

How we do things around here
and our Values
OUR CUSTOMERS ARE AT THE HEART OF EVERYTHING WE DO
• We put our customers first and take pride in serving them
• We create better experiences together that helps our customers
save money
• We build value for our community and our shareholders
• We care and provide a safe environment for everyone

WE ACHIEVE TOGETHER AND ACT WITH INTEGRITY
• Our people are our competitive advantage and our most important asset
• We invest in each other to learn and grow, in a friendly, inclusive and
fun environment
• We demonstrate honesty, transparency and respect in everything we do
• We celebrate success and recognise the contribution of others
• We understand our role in bringing high energy and a can do attitude

WE KEEP COSTS LOW AND KEEP THINGS SIMPLE
• We apply a commercial mindset and think end to end in our solutions to
maximise profit
• We constantly challenge ourselves to do more with less without
compromising on quality
• We obtain the lowest cost to deliver the lowest prices to our customers
• We are a low cost operator, everything we do needs to be simple
and efficient
• We understand how every dollar counts so we can continue to grow
our offer

WE DO WHAT WE SAY AND DO IT WITH CONFIDENCE
• We achieve our goals and deliver our results
• We hold ourselves and each other to account
• We rise above setbacks quickly, openly admit mistakes and always look
for a better way
• We challenge the status quo and move with pace
• We listen before we act
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Your
Commitment
As a team member at TRS, while at work or in any situation in which you are
representing TRS, you must follow the below expectations:

• Always treat team members, customers
and suppliers with courtesy and respect.

• Fulfill all obligations of your contract of
employment and position description

• Provide all customers with outstanding
customer service and try to exceed their
expectations

• Learn about and comply with all TRS policies
and procedures and relevant legislation

• Embrace and act in accordance
with our Values

• Role model and share your knowledge
about this Code of Conduct with other
Team Members

• Make truthful statements, promises and
commitments that you are able to meet

• Raise situations you think could be in breach of
the Code of Conduct with your Line Manager

• Act in a professional manner and be
accountable for all actions and
decisions made

• Encourage others to raise concerns with
their line manager

• Help foster a positive work environment that
encourages equal opportunity and diversity
• Always conduct yourself in a safe and
responsible manner by following all health
and safety policies and procedures

CUSTOMER
OBSESSED
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• Keep the Code of Conduct accessible for
ongoing reference.
• Comply with this Code of Conduct

LOWEST COST
COUNTS

OWN IT,
DO IT

YOUR COMMITMENT

As a
TRS leader
In addition to the responsibilities as a
TRS team member, all leaders in TRS
are also expected to:
• Lead by example
• Build team members’ knowledge of this
Code of Conduct, Company policies and
relevant legislation
• Exercise courtesy, fairness and respect in
all dealings with team members, customers,
suppliers and the general public
• Provide a positive work environment where
team members feel safe at work and can raise
their concerns and discuss them openly without
fear of reprisal
• Role Model and follow the Excellent Customer
Experience Model, keeping in mind that
customers are at the heart of everything we do
• Manage behaviours that are not consistent
with this Code of Conduct
• Lead and manage team members in
accordance with the Values and Behaviours
stipulated in the Code of Conduct

CUSTOMER SERVICE
PROPOSITION
See, Smile, Say Hello:
At TRS we believe in a self-assisted
customer service approach based on
being visible and accessible to our
customers.
This means our in-store navigation,
availability and merchandising
standards will be set up in a way that
customers can shop our offer easily,
and our team members are happy and
available to provide assistance
should they need it.
Please see TRS Bullying, Discrimination
and Harassment Policy for more
information, located on
TRS connect

• Escalate matters that are inconsistent with
this Code
• Do as you say and follow up
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Inclusion and
Diversity

“Our people are Our competitive advantage”

INCLUSION AND DIVERSITY

How we embrace
Inclusion &
Diversity
The Reject Shop is committed to
supporting and ensuring a diverse
work environment that is reflective
of the community and customers
we serve where everyone is treated
fairly, with respect and feels safe.
At TRS we are an inclusive workplace and are
committed to creating an environment that is free
from discrimination, harassment, vilification and
victimisation.
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INCLUSION AND DIVERSITY

Our
Policy

continued

TRS recognises the diversity of Our Team as one
of our most important resources because we
believe that diversity in Our Team helps:
• Create a culture that is respectful and open to all,
no matter their backgrounds, perspectives and
experiences
•Recognise the importance of diversity and value the
competitive advantage that is gained from a diverse
workforce at all levels of the business
• Attract, retain and motivate Our Team from all
backgrounds
• Create a dynamic environment that leads to higher
performance and greater team satisfaction and
engagement
• Develop creativity, innovation and inspire critical
thinking and business growth
• Improve the connection between Our Team and
customers through a workforce that reflects our
expansive customer base and delivers the highest
of service to our customers
• Ensure we have processes in place to support
everyone

CUSTOMER
OBSESSED
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Bullying, Discrimination
& Harassment 
TRS is committed to providing a safe
and respectful work environment for
all team members.
Across our business we have a zero-tolerance
towards Bullying, Discrimination and Harassment
in the workplace. This includes behaviours that
relate to any relevant connection to the workplace,
including when engaging with others outside of the
workplace, over the phone or on social media.

TRS will not accept any behavior that
could be considered:
• Bullying: repeated, unreasonable behaviour
directed towards a person or group of people
that creates a risk to mental or physical health
and safety
• Discrimination: Treating another less
favourably because that person has a
particular attribute that is unrelated to the
performance of their position
• Harassment: unwelcome conduct that results
in a person feeling offended, humiliated or
intimidated, including sexual harassment and
racial harassment
• Victimisation: treating a person unfairly
because that person, or someone they
associate with, has made or intends to make a
complaint of inappropriate behaviour
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Safety, Health
and Wellbeing

“Our people are Our competitive advantage”

SAFETY, HEALTH AND WELLBEING

Ensuring a
Safe Workplace
TRS cares about the safety,
health and wellbeing of all team
members, customers, contractors
or suppliers.
We are committed to providing a safe
working and shopping environment and
will not accept behavior that poses a risk to
the safety of team members, customers or
anyone we interact within our work at TRS.

POLICY HIGHLIGHT
THREATENING SITUATIONS
& SUSPICIOUS BEHAVIOR
Our team’s safety is paramount and therefore it
is important that team members act in a way that
ensures the safety of themselves and others and
follow the below guidelines when confronted by
threatening situations from aggressive and/or
suspicious customers that are in our stores:
• Stay calm and do not respond in an
aggressive manner
• Never make accusations or show any
discrimination in your approach
• If two customers are being aggressive
towards each other, ensure you
observe from a safe distance and call
for assistance
• If a customer is acting suspiciously,
greet them and maintain a friendly
customer service attitude
• Do not follow a potential offender or
suspicious customer through the store
• Do not chase, touch or handle an
offender in any way
• Checking bags, trolleys or prams is not
permitted.
• Always let the offender leave the store.
Do not attempt to block their way.
Please see the Threatening Situations and
Suspicious Behavior in Store Policy for more
information, located on TRS connect
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SAFETY, HEALTH AND WELLBEING

Ensuring a
Safe Workplace 

continued

As a TRS team member it is an expectation that you:
• Behave in a way that ensures your safety
and the safety of others

• Protect the company assets by following all
safety and security policies and procedures

• Follow all safety requirements including
all relevant Safety and Injury Management
Policies and procedures

• Report any damaged or lost property
immediately to loss prevention, including
lost keys

• Immediately stop any job or task that could
be considered unsafe or result in an injury

• Do not allow any unauthorised visitor to
access the stock room or cash office

• Report any hazard, incident or injury, as soon
as you become aware of it, to your
line Manager, Regional Manager and/or the
Safety team

• Do not attend work if unwell

• Use all machinery for the purpose it is
intended for and only after completing the
necessary training

• Attend fit for work and not under the influence
of alcohol, drugs or any other substance that
is illegal or may impair your ability to perform
your work. Please see the TRS Substance
Policy and your Wellbeing at Work for more
information, located on TRS Connect.

• Do not smoke on company premises except in
designated areas

TRS may direct you not to attend work where
there is a concern about the risk you pose to
yourself or others

CUSTOMER
OBSESSED
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xxxx
Company Property
xxxx
and Resources
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Company Property
and Resources 
TRS aims to ensure you have the
necessary tools to do your job.
Therefore, it is important to ensure
that all team members are using
company property and resources
for the purpose intended.
Protecting and caring for these assets is your
responsibility and TRS will not accept deliberate or
reckless damage, theft or misuse of its property or
resources.
To protect our customers, team members and
sites, Closed Circuit Television (CCTV) video
surveillance equipment operates on our sites.
CCTV cameras are clearly visible and are not
installed in bathroom areas.

Ending Employment
Team members are responsible for ensuring that
they return all company property upon leaving the
company, including documents held in hard and
soft copies. Pay may be withheld until all property
has been returned.

CUSTOMER
OBSESSED
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RIGHT TEAM,
ONE TEAM

continued

POLICY HIGHLIGHT
PERSONAL
PRESENTATION
Team members are expected to follow
the below expectations when at work
or representing TRS:
• Wearing TRS preferred dress,
including Red Polo with the TRS
logo, or otherwise smart casual
attire
• Wearing appropriate clothing,
including protective or safety
clothing when applicable
• Wearing appropriate footwear
for the correct environment
• Maintaining personal hygiene and
arriving to work clean and tidy
Please see the Personal Presentation
Policy for more information,
located on TRS connect

LOWEST COST
COUNTS

OWN IT,
DO IT

COMPANY PROPERTY AND RESOURCES

Using Company
Property & Resources
As a TRS team member you must ensure that you:
• Are handling stock, equipment and other
TRS property with care
• Are respecting all company property and
are not using company time, assets, facilities
or services without proper authority or for
personal gain
• Are not taking and/or consuming stock until
after it has been paid for
• When purchasing items while at work, you
must either keep the receipt attached to the
goods, or put a checkseal on it, and allow it
to be inspected when requested
• Do not assume that damaged or expired stock
is not wanted or valuable to the company
• Do not remove testers, bonus stock or samples
from the workplace without authorisation
• Only waste stock or resources when approved
and ensure it is accurately recorded
• Do not purposely mark down products so that
you or a family/friend may purchase them
at a reduced price
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COMPANY PROPERTY AND RESOURCES

Using Company
Property & Resources 

continued

As a TRS team member you must
ensure that you:
• Are processing all transactions through the
Point of Sale in the correct way
• Are not processing your own transactions
or transactions for friends and family
• Do not use your own supervisor code when
operating a register
• Are processing markdowns correctly and not
performing any unauthorised markdowns
• Only have a bottle of water with you at the
registers or on the shop floor, and not any other
beverage, or food, your wallet or your mobile
phone without permission

POLICY HIGHLIGHT
DISCOUNT CARD
The ‘Team Member Discount Card’ is
available to all TRS Team Members
to make purchases for themselves or
their immediate family for personal
use. Discounts will only be available
when the authorised user presents
the physical card to the point of sale
operator.

• Use the team member discount privileges
in accordance with the terms of use

Furthermore, the Team Member
Discount Card remains the property
of TRS and must not be copied,
reproduced or stored digitally.
Discount cards must be returned at the
end of your employment with TRS.

• Do not use your Corporate Credit Cards to
purchase items for personal use or for
non-work related purposes

Please see the Discount Card Policy
for more information, located on TRS
connect

• Are adhering to copyright and trademark
laws, including company logos

CUSTOMER
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COMPANY PROPERTY AND RESOURCES

Confidentiality
and Privacy
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Confidentiality
and Privacy 

continued

TRS aims to ensure you have the
necessary information to perform
your job. This means that you may
come across information that is
considered confidential, which
includes information not readily
available to the public.

CUSTOMER
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CONFIDENTIALITY AND PRIVACY

Confidential
Information
• You must not share company information
without authorisation. This applies both during
and after your employment with TRS.
• As a team member at TRS it is an expectation
that you keep all TRS information confidential
except where disclosure is authorised or
required by law
• It is also important that you do not use
confidential information inappropriately in
order to either gain an advantage for
yourselves or someone else, or to cause a
disadvantage to TRS
• Team members are not allowed to make
unauthorised statements or provide
unauthorised information to the media
• Team members must also protect the reputation
of TRS by not viewing, storing or transmitting
false, defamatory, malicious, indecent or
obscene material, or material of a sexual
nature
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CONFIDENTIALITY AND PRIVACY

Protecting your
Privacy
• TRS has a number of obligations to ensure
the privacy of individuals and safeguarding
the personal information collected by TRS
• You are required to respect the privacy of
individuals and not share any information
you may know about others without consent
• You should not share any of your usernames
and passwords with others.
• Register operators and supervisors should
not share their codes with others
• You should not take photos, film or record
conversations with other team members
while at work and without their permission.
• You should keep in mind that all activity at
work may be subject to verification, through
both ongoing surveillance and by monitoring
information sent, received or stored in our
systems.

POLICY HIGHLIGHT
SOCIAL MEDIA
As part of the TRS Media and Social
Media Policy, only authorised team
members are permitted to comment
to the media and make use of Social
Media for work purposes. Team
Members are not allowed to make
unauthorised statements or provide
unauthorised information to the media.
If you make use of Media or Social
Media for personal use, you must
ensure that you are not posting
inappropriate, false or malicious
comments or materials online
regarding TRS, team members or
customers, or that may make reference
to any of the above or be connected in
any way to TRS.
Please see the Media and Social
Media Policy for more information,
located on TRS connect

CUSTOMER
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Conflict
of Interest
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Conflict
of Interest 

continued

TRS acknowledges that
situations can sometimes arise
where a team member has
interests which conflict with
those of TRS.
Conflicts of interest can be any personal
interests, relationships or activities that may
influence you (or even be seen to influence
you) to act in a way that is not in TRS’s best
interests.
When you do feel there is a potential
conflict of interest (or if someone else may
perceive one), we ask that you inform your
line manager so that TRS can work with you
to resolve such situations.

POLICY HIGHLIGHT
RECRUITMENT
TRS ensures that the recruitment and selection of
team members is merit based and compliant with
the Equal Employment Opportunity legislation.
All roles will be advertised both externally and
internally.
Those involved in the recruitment and/or selection
process must declare any potential and/or actual
conflict of interest. If a close personal relationship
exists between a candidate and anyone involved
in the recruitment and/or selection process, that
person should remove themselves from
the process.
The hiring manager is also responsible for ensuring they do not hire or promote someone who
has a close personal or romantic relationship with
a team member who is currently in that team or
store. A close personal relationship is when the
candidate is considered a family member, close
friend or roommate of a team member who is
already in that team/store.
TRS will need to establish a team members Right
to Work in Australia before they commence
with TRS.
Please see the Recruitment and Onboarding
Policy for more information, located
on TRS connect

CUSTOMER
OBSESSED
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CONFLICT OF INTEREST

Team Member
Expectations
As a TRS team member it is a requirement that you declare any actual or
potential conflict of interest with your Line Manager.
This includes, but is not limited to, the below situations, where it is expected that as
a team member you must:

• Ensure that personal interests do not conflict
with your duties and obligations to TRS
• Ensure other employment does not impair your
ability to perform your role at TRS
• Ensure you are not working for a direct
competitor while also being employed by TRS
• Not hire or work in the same team or area as
an immediate family member, without approval
from the People and Culture team
• Not hire or work in the same team or area
as someone you have a close personal
or romantic relationship with, including a
roommate, without approval from the People
and Culture team

• Ensure you do not work with an immediate
family member or someone you have a close
personal or romantic relationship with, when
either party is a manager or supervisor to the
other
• Only purchase merchandise direct from
suppliers when it is an approved business
requirement
• Not accept gifts from customers, agents,
contractors or suppliers or any third party with
whom we have business dealings or might
have business dealings.
• Not offer or accept a bribe or engage in
fraudulent activities

CODE OF CONDUCT
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How We
Do Business

“Our people are Our competitive advantage”

HOW WE DO BUSINESS

Fair
Trading
TRS is committed to acting fairly and honestly in all dealings with team
members, customers and other stakeholders. We will provide customers with
the confidence that we will always be open, honest and trustworthy in all our
dealings with them.

As a company we will:
• Deal openly and honestly with customers
• Follow safety and product information
standards and action product withdrawals
and recalls
• Honor customers’ rights to a refund or
exchange
• Not request or accept any form of
inducement or bribe in return for business
• Deal fairly and honestly with suppliers and
not use undue pressure, coercion or unfair
tactics
• Deal fairly with competitors and not influence
or restrict their dealings

• Trade independently of our competitors by not
entering into any discussions or agreements
regarding prices, discounts or sales
• Not misuse our position to restrict competition
in the marketplace
• Not make any political donation on behalf
of TRS
• Not make any charitable donation for or
on behalf of TRS, without the proper prior
approval.
• Report any known or suspected activity
involving any form of bribery or conflict
of interest.
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HOW WE DO BUSINESS

Trading in
The Reject Shop
Limited Shares
As a team member you may become aware of confidential information that
could affect The Reject Shop Limited share price.
In this situation it is illegal for you to use this information to, or communicate this to another so that they may,
acquire or dispose of company securities.
The TRS Trading Policy is designed to assist and protect team members from inadvertently trading
shares when confidential, price sensitive information is known within TRS. There are blackout periods,
as set by the board, where team members should not buy or sell The Reject Shop Limited shares. These
periods will be made aware to you via the Legal team.

“Our people are Our competitive advantage”
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HOW WE DO BUSINESS

Record
Keeping
TRS is committed to operating
responsibly and in accordance
with legislation and accounting
principles. This means that:
• We will ensure that all financial records,
people records, and systems are accurate.
• Falsifying any TRS documents or information
that may be given to external parties,
including the government or regulators, is
unacceptable
• No team member should deliberately
keep, or help another team member keep,
records that intentionally mislead or hide
the true nature of a transaction

POLICY HIGHLIGHT
GIFTS & RECOGNITION
TRS runs a no gifts corporate policy
and therefore team members must
politely and respectfully refuse any
offer of gifts, benefits or services.
Team members should seek advice
from their line manager if they are
unsure about how to respond to an
offer of a gift, benefit or hospitality.
An item or gift card that is given to a
team member on behalf of TRS, or as
a prize to a TRS sanctioned event or
competition, does not count as a Gift
under this policy.
Please see the Buying, Gifts
and Recognition Policy for more
information, located on
TRS connect.
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Using the Code
Of Conduct

“Our people are Our competitive advantage”

USING THE CODE OF CONDUCT

Breaching
the code
At TRS we believe in always doing the right
thing, by acting with integrity, honesty and
trust at all times. If you see something that’s not
right, it’s important that you speak to your line
manager or the People and Culture team.
This code outlines the expectations we have of all our team
members, which is to behave in a way that is consistent with
TRS Values. This includes when your working at your usual
workplace, when performing company duties off site, when
on social media, or when interacting with team members,
customers and suppliers.
If we suspect there has been a breach of the Code of Conduct,
our Policies and Procedures or relevant legislation, then we
will address the behaviour in line with the circumstances of the
individual case. This could include disciplinary action up to and
including termination of employment.
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USING THE CODE OF CONDUCT

Reporting
a breach
If you suspect or become aware
of a breach, you are expected to
first raise the matter with you Line
Manager, Regional Manager or
General Manager.
Managers are expected to treat concerns with
the utmost seriousness and address the matters
raised in a timely manner.
If you need to escalate the matter further or you
feel that it is more appropriate to discuss your
grievance with the People and Culture team,
you can speak with your Business Partner or call
the People and Culture Hotline for support.
As per TRS’s Grievance Policy, whilst some
grievances can be addressed without the need
for an investigation, in other cases, particularly
where the grievance is more serious, a formal
investigation may be required. The outcome of the
investigation will determine the most appropriate
action to be taken and/or implemented.

CUSTOMER
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SPEAK UP
Sometimes there may be exceptional
circumstances when a team member
has used this process and the conduct
is not rectified, or a team member
believes a breach is so serious that
they feel unable to raise their concerns
through normal channels.
Therefore the TRS have partnered with
Stopline to provide a way for team
members to Speak Up!
Team members can make a report to
Stopline via their website or by calling
them at 1800 30 45 50
You can also email Stopline at
speakup@stopline.com.au
For more information
please go to their website at
rejectshop.stoplinereport.com

LOWEST COST
COUNTS

OWN IT,
DO IT

Questions
and Help
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QUESTIONS AND HELP

Relevant
Policies
Please see below a list of Policies that
are mentioned in this Code
of Conduct.
• Personal Presentation Policy
• Bullying, Discrimination and
Harassment Policy
• Threatening Situations and Suspicious
Behavior in Store Policy
• TRS Substance Policy and your Wellbeing
at Work
• Discount Card Policy
• Media and Social Media Policy
• Recruitment and Onboarding Policy
• Buying, Gifts and Recognition Policy
• Trading Policy
All TRS policies, including the above, can be found
on TRS connect and the Portal. You can also ask
your line manager or the People and Culture Team
for a copy.

“Our people are Our strength”
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Still need help?
If you have any questions first speak to your
line manager.
You can find all TRS Policies, Company
Announcements and Training Material and
Modules on our TRS Connect Website.
Team members can contact
the People and Culture team through the
Hotline, by dialing 1300 770 012 and
selecting option 3, or by sending an email
to teamassist@rejectshop.com.au
Our EAP services are also there for you if you
need. EAP is a free and confidential support
from a professional. Please access through
their app on your mobile device or by calling
1300 687 327.

QUESTIONS AND HELP

Is this a
breach?
Olivia is constantly questioning Jessica
about her personal life, despite Jessica
saying it makes her feel uncomfortable,
and is always double checking her work,
saying she is looking for mistakes. Is that
a breach?

Maria suspects that a customer has
stolen an item from the shelf. She stops
the customer as they are trying to exit and
requests to see the customers bag. Is this
a breach?

Yes: Olivia is not behaving appropriately
and is not treating Jessica with dignity,
courtesy and respect. Furthermore, Olivia is
displaying bullying like tendencies by over
scrutinizing Jessica’s work.
Yes: Maria could approach the customer in a
friendly manner and ask if they need help
but shouldn’t conduct a bag check, attempt
to recover the stolen goods or make
physical contact with the customer.

Courtney, a team member at TRS,
purchases items in store but has left her
discount card at home. Jake, who serves
her, does not add any discount to her
purchases despite knowing Courtney
works for TRS. Is this a breach?

No: Courtney did not produce her card during
the point of sale transaction so was not
entitled to any discount.

Nelly posts on Facebook how she
is unhappy with her team given their
recent performance,while having TRS
as her place of work on Facebook. Her
colleague Terri, who is friends with her
one Facebook, has taken offence to this. Is
this a breach?

Daniel is working at the registers when
he feels thirsty, so he grabs a drink from
the fridge and consumes it during his shift,
planning to pay for it when his shift is over.
Is this a breach?

Emily has passed on the resume of her
daughter to the recruiting manager, for a
position at TRS but in a different area to
where Emily works. Is this a breach?

Yes: Nelly has both shared confidential
information about her team on Facebook
and posted something that has offended
one of her team members.

Yes: Daniel should not consume company
stock unless he has paid for it first. Daniel
should have asked his manager if he can
purchase a drink and had the manager
serve him.
No: Emily is not the one making the hiring
decision and, if her daughter is successful,
she will not be working in the same area or
store as Emily and will not be reporting at
all into Emily.
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WE HELP ALL
AUSTRALIANS
SAVE MONEY
EVERY DAY.

Store Support Centre (Head Office)

245 Racecourse Rd, Kensington VIC, 3031
Phone: 1800 633 886 (Reception, Free call) Email: teamassist@rejectshop.com.au

